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LIMITED LIFETIME WARRANTY
DEWALT® SDS MAX High Impact Carbide and SOS Plus 2 Cutter Masonry Drill bits are covered by
the manufacturer's limited lifetime warranty. If your drill bit fails for any reason while the anchor wear
mark is still visible on the product, DEWALT will replace it free of charge. Proof of purchase may be
required.

There are 3 easy ways to get a replacement bit:

LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. ANY IMPLIED
RANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION
TO THE DURATION OF THIS LIMITED WARRANTY. DEWALT SHALL NOT BE LIABLE FOR ANY
INCIDENTAL OR CONSEQUENTIAL DAMAGES.

SOME STATES AND COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED
WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL, SPECIAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS
MAY NOT APPLY TO YOU. THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS,
AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE AND
COUNTRY TO COUNTRY.

Call 1-800-4-DEWALT (1-800-433-9258) between Monday and Friday, 8am-5pm Eastern or
contact Customer Service through the form at https://support.dewalt.com/hc/en-
us/requests/new and DEWALT will ship you a replacement bit at no charge.

Visit the DEWALT Service Center nearest you. A Service Technician will evaluate the product
and replace the bit free of charge if it failed prematurely and the wear mark is still present. Go
to https://www.dewalt.com/service-center to find one of 20 factory-owned locations or one of
more than 600 authorized independent repair shops.

Visit your local professional retailer. The retailer can evaluate the product and replace the bit
from stock or work with DEWALT's Customer Service Team to order a replacement that can be
shipped directly to you at no charge.
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