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GENERAL WARRANTY

Greenlite products are guaranteed to be free from defects in material and/or workmanship and to perform
as advertised when properly installed, used, and maintained in accordance with written instructions and
operated within specification. Failure to adhere to and/or comply with instructions will void all associated
warranty obligations.

Greenlite’s liability under this warranty shall be solely limited to replacement of Greenlite’s defective parts
within the warranty period. Greenlite will not be liable under any circumstances, for consequential or
incidental damages, including, but not limited to, personnel injury or labor costs.

ELECTRICAL CONNECTORS AND TERMINALS

Should any electrical connector/terminal (crimp terminal, twist-on connectors, et al.) prove
defective within one year from the date of purchase, they will be replaced without charge,
provided the defective part(s) is returned to Greenlite for quality control evaluation. Greenlite
reserves the right to review any report of defect in order to determine the validity of claim.
Product(s) not deemed defective by our quality assessors will be returned to the client at the
client’s expense.

NYLON PRODUCTS

Should any nylon product (cable ties, mounting bases, et al.) prove defective within ninety (90)
days from the date of purchase, they will be replaced without charge, provided the defective
part(s) is returned to Greenlite for quality control evaluation. Greenlite reserves the right to review
any report of defect in order to determine the validity of claim. Product(s) not deemed defective by
our quality assessors will be returned to the client at the client’s expense.



